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Email Setup Guide 
 

 
There are several ways to access your new @hearinginfo.co.nz email address. 
 
You will need your email address and password. 
You will be sent a default password which is created when your email address is setup.   
 
The very first thing you need to do is change your email password to a personalised 
password.  We will not have access to this password even as the administrator of the 
email account.  When you terminate your contract/agreement with us you are obligated 
to provide us with the password for the email address as it remains the property of Hear 
This Education Aotearoa New Zealand Incorporated at all times.   
 

How to change your password 
 
Go to https://mailx.hosts.net.nz/mailadmin/index.php 

 

 
 
 

Enter your email address and the automatically generated password you were sent. 

https://mailx.hosts.net.nz/mailadmin/index.php
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And “login” 
 

 
 
You will receive a success message at the top right of the page.  After this you can log out 
of platform. 
Write you new password down. 
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Option 1 – Webmail 
 
This option is on the email provider’s website.   
Go to https://mailx.freeparking.co.nz/roundcube/ 

 

 
 
Enter your email address as the username and your new password. 
 

 

https://mailx.freeparking.co.nz/roundcube/
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Option 2 – Outlook on PC/Desktop/Laptop 
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Change the settings as seen below: 
 
Incoming mail 
Server:  mailx.freeparking.co.nz 
Port:  995 
Select “This server requires an encrypted connection (SSL/TLS) 
 
Outgoing mail 
Server:  mailx.freeparking.co.nz 
Port:  465 
Encryption method:  SSL/TLS 
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You are welcome to contact us at hearing@hearinginfo.co.nz if you encounter any 
problems during the setup. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:hearing@hearinginfo.co.nz
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Option 3 – Windows Mail – PC/Desktop/Laptop 
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Option 4 – Gmail App for Mobile 
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Should you have a different program you wish to use, please contact hearing@hearinginfo.co.nz for assistance in setting 

up your email account. 
*End*

mailto:hearing@hearinginfo.co.nz
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